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​
​
About​
​
This privacy notice explains how we use any personal information we collect 
about you when you contact us by phone, email, letter, attend any of our events, 
fill in our forms or when you use of our website www.hcga.org.uk 

We take your privacy seriously and are committed to protecting your personal 
information. We aim to be clear and open about our data and security practices. 

Where we ask you to provide us with any information by which you can be 
identified, you can be assured that it will only be used in accordance with this 
privacy statement, and in line with UK data protection law which includes but 
may not be limited to the Data Protection Act 2018, the UK General Data 
Protection Regulations (UK GDPR) and the Privacy and Electronic 
Communications Regulation (PECR).​
​
This notice provides information concerning the processing activities for 
Hammersmith Community Gardens Association charity registration number 
1111999 which is a company limited by guarantee 05499362.​
​
​
What information do we collect about you?​
​
We collect information about you when you fill in an online form to:​
 

-​ Contact us 
-​ Register for a website account or update your account details 
-​ Sign up for email updates 
-​ Apply for membership 
-​ Complete surveys or provide feedback 

This information may include: 

-​ Name, role and organisation 
-​ Contact details including email address 
-​ Demographic information such as postcode and interests 

We collect material that you proactively post or contribute to our sites including 
social media and any correspondence you have with us.​
​
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When you contact us by email, letter or on the phone, we may also record this 
information on our customer relationship management system to help us process 
your request efficiently.​
​
​
How do we use your information?​
​
We also use your information to help us develop products and services that you 
need, and where we have a lawful basis and permission to contact you, we may 
use it to help us send you relevant and timely information about the help and 
support that we offer.​
​
​
Where do we store your information?​
​
Online forms - your data is stored in our customer relationship management 
system, which is hosted in the UK.​
​
​
Security and encryption​
​
We take great care to ensure that our websites operate at the highest security 
levels and that our suppliers are committed to best practice in digital security. 
However, the security of data transmission via the internet can never be 100% 
guaranteed, and data transmission is at your own risk.​
​
​
Cookies​
​
Our emails and websites contain cookies to tell us whether emails are opened 
and verify any clicks through to links within an email. We use this information to 
help us understand how an email campaign has performed, what types of emails 
and content our users find interesting, and what actions our users took, so we can 
improve our email campaigns in the future and make our emails more relevant to 
you.​
​
​
Email marketing 

If you  have opted-in to hear about HCGA’s products and services, we will send you 
information which may be of interest to you.​
​
You have a right to stop us from contacting you for marketing purposes at any 
time. You can do this in several different ways: 

-​ Use the unsubscribe link available on all our marketing emails 
-​ Contact us at any time to request a change to your marketing preferences. 

​
​
The lawful basis for processing your personal data 
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We are required to identify a lawful basis with which to process your personal 
data. For marketing it may be your consent. Sometimes we may have a legal 
obligation to process personal data. On other occasions we may process the data 
in the legitimate interest of HCGA. We may undertake a balancing test to ensure 
this is appropriate. You may object to such processing.​
​
​
How long do we keep your information? 

We do not keep your information for longer than necessary. We keep financial 
information for up to seven years due to legal and contractual requirements, and 
we delete all other personal information from our customer relationship 
management system if we have had no contact with you for three years.​
​
​
Access to your information 

You have the right to request a copy of the information that we hold about you. If 
you would like a copy of some or all of your personal information, you can:​
​
- email info@hcga.org.uk​
- write to HCGA 1 Melina Road London W12 9HY​
​
We will not charge you for this service unless the request is ‘manifestly unfounded 
or excessive or repetitive’.​
​
​
Keeping your information up to date 

We want to make sure that any personal information we hold about you is 
accurate and up to date. You can contact us to correct or remove information you 
think is inaccurate.​
​
​
Sharing your information with other organisations 

HCGA will not sell your information to any third party. We may share your 
information with third parties where we have legal duty to do so or to provide you 
with a service you have asked for. ​
​
​
Your rights 

Data protection regulations give you clear rights over how your data is used by us. 
You can find out more detail about your rights by visiting the Information 
Commissioner’s Office website’s section on individual rights.​
​
You also have the right to report concerns or complain about our handling of your 
data to the Information Commissioner’s Office. Details of how to do this can be 
found on its website.​
​
​
Your right to complain 
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If you are concerned about the way HCGA are processing your personal data, you 
have the right to complain. You may do this by contacting us by: 

-​ Emailing info@hcga.org.uk 
-​ Writing to us at HCGA, 1 Melina Road, London W12 9HY 

Or you may complain to the regulator of information rights in the UK the 
Information Commissioner’s Office (ICO). You can find more details on their 
website. 
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